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Trusted Expertise:  
Annual calibration of your 
ViewPoint® Continuous Monitoring 
System by Mesa’s certified 
technicians helps ensure regulatory 
compliance1 and maintain system 
accuracy and reliability.

Protect Your Critical 
Assets with Mesa 
Labs Calibration 
Services

Risk Mitigation1Comprehensive  
System Care

ISO 17025  
Accredited Service2

Why Choose Mesa Labs  for Calibration?



Mesa Labs Services Advantage
From installation to ongoing support, Mesa Labs provides comprehensive care for your Continuous 
Monitoring System:

	+ Expert consultation and system design
	+ ISO 17025 accredited calibrations²
	+ Installation and configuration

	+ Technical support and training
	+ System validation and qualification
	+ Temperature mapping services

Get Started
Contact your Regional Sales Representative or visit: mesalabs.com

Scan to fill out contact form

Expert OEM Care vs. Third-Party Service: The White Glove Difference
Mesa Labs  

Annual Calibration & Service
Non-OEM  

Calibration & Service

ISO 17025 accreditation² ✔ ✘

OEM-trained expert technicians ✔ ✘

Calibration certificates uploaded to ViewPoint® software ✔ ✘

Battery replacement and preventative maintenance ✔ ✘

Software updates and configuration optimization ✔ ✘

On-site training and system audit ✔ ✘

Alarm verification ✔ ✘

Maintain warranty coverage ✔ ✘

Prevent unauthorized modifications ✔ ✘

Complete, accessible documentation for audits¹ ✔ ✘

Built for today.  
Safeguarding tomorrow. 
Mesa’s ISO 17025-accredited² OEM calibration delivers 
unmatched precision with dedicated expert care 
that third-party providers can’t replicate. Our factory-
certified technicians don’t just calibrate – they provide 
comprehensive system optimization, compliance 
consulting, and personalized support tailored to your 
critical monitoring needs. Through this concierge 
approach, we help you Protect the Vulnerable™ 
while ensuring the highest standards of regulatory 
compliance¹.

1 ViewPoint® software applications – USFDA 21 CFR Part 11 compliant and adherence to GxP guidelines: ASHRAE 170-2017; US FDA cGMP for Finished Pharmaceuticals (21 CFR 
parts 210 and 211) 2 Mesa Laboratories, Inc is ISO 17025 accredited and adheres to the ISO guidelines: ISO/IEC 17025:2017 General requirements for the competence of testing 
and calibration laboratories. ISO 17025 Accreditation granted to perform calibration on VPx probes, CheckPoint probes, and ViewPoint® Essentials probes.

https://mesalabs.com/continuous-process-monitoring/customer-support

