Unlock Peak

Performance
90XL Calibration and
Repair Services

WHY CHOOSE MESA LABS FOR YOUR
90XL CALIBRATION AND REPAIRS?

At Mesa Labs, we understand the critical

role accuracy and precision plays in Did You Know? \/_'%'3
caring for dialysis patients. That's why 90XL devices must be calibrated g@/\
we're proud to offer unrivaled calibration and serviced annually by Mesa Labs

and repair services for your 90XL device. to maintain medical device compliance

requirements, which includes traceability
and compatibility of components*. Mesa
Labs has not trained nor authorized any

third party service provider on calibrating

and servicing 90XL.
HERE'S WHY ENTRUSTING MESA
LABS IS THE ONLY SMART CHOICE:
Accurate and Precise @ Expert Repairs for
Factory Calibration’: Optimal Performance:
+ Multi-point calibration + Minimize downtime to maintain
+ Comprehensive adjustments operational efficiency’
+ 1SO 17025 Accreditation’ + Use of genuine parts compatible with 90XL
+ 1SO 13485 Certification’ + Extend the life of your device to minimize

lifetime ownership cost and to protect
your assets?
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Introducing Our New

Service Offering
Elevating Your Experience

WE'RE EXCITED TO ROLL OUT A
COMPREHENSIVE SERVICE APPROACH

Designed to enhance customer
satisfaction and to streamline your
experience with Mesa Labs.

Faster Turnaround Times:

1. Mesa Laboratories, Inc is ISO 17025 and ISO 13485 certified and adheres to the ISO guidelines: ISO/IEC
17025:2017 General requirements for the competence of testing and calibration laboratories and 1ISO
13485:2016 Medical devices — Quality management systems — Requirements for regulatory purposes.

2. Time saving when sent directly to Mesa Labs vs. sent to third party servicer and third party servicer

Time is of the essence. Swift servicing
ensures your equipment is back in
action promptly.

Transparent Communication:

Gain insight into the status of your
equipment, making informed decisions
for your operations.

Traceable Standards:

+ Mesa Labs follows the NIST Traceable
Reference Standard'

+ Detailed, as-found test and results
reporting

+ Factory certifiled multi-point calibration
and adjustments

sending it to Mesa Labs for servicing and repair.
3. Internal service life data.
4. FDA 21 CFR Part 821 Medical Device Tracking

12100 W. 6th Avenue | Lakewood, CO 80228 | ph: 1.303.987.8000

B ) Online Service Requests:

Easy to fill out form to streamline
information for faster processing.

SCAN HERE
to proceed with

servicing

YOUR PARTNER FOR CALIBRATION
AND SERVICE EXCELLENCE

Trust Mesa Labs to elevate your 90XL
experience with accurate and precise
calibration and expert repairs. Our new service
approach is a testament to our commitment
to your satisfaction and operational success.
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Contact us today: customerservice@mesalabs.com | mesalabs.com




