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2.0 References

DV1050 Product Requirements for ViewPoint v1.4

3.0 Introduction

ViewPoint is a web-based environmental monitoring system. The system provides flexibility not
available in standard Client / Server based systems, allowing access from any networked PC, Tablet or
Smart Phone.

The ViewPoint environmental monitoring system provides users with the ability to configure, manage
and monitor a facility’s equipment from a single, easy-to-use platform.

Throughout the following sections, this document will walk users through how to set up and use the
ViewPoint environmental monitoring system software.

Installation of the system software and initial configuration is normally performed by trained Mesa
Laboratories personnel, in conjunction with the end user’s IT department. As such, installation of the
system is beyond the scope of this user manual.
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4.0 Accessing ViewPoint Web Application

The User Interface of ViewPoint is available as a web application and can be accessed via the browser.
After installing the software on the server, open a web browser and enter the server IP or fully qualified
domain name into the address bar, as well as the port if ViewPoint is configured to use a non-standard
port (see example below).

C A [ 10.0.0.52:83080|

4-1 Local Server Address (ViewPoint configured for port 8080)

This will direct users to the ViewPoint login page. Enter username and password information and click
the Log In button.

2 ViewPoint

Version 1.3.0.0

& | Username

& | Password

ViewPoint Standard Logins are Enabled

A Mesa Labs product, © 2013

4-2 ViewPoint Login Page
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5.0 ViewPoint Homepage Navigation

After logging into the system, users will be able to navigate the software to monitor and view the status

of the configured Assets on the ViewPoint software.

Navigation and options are at the top of the page. The navigation has two sections. On top, next to the

ViewPoint logo, is the system navigation. For more information on the System Navigation Menu see

sections 8.0 - 0.

System Navigation

User Account | Log Out

v

EViewpoik I—n 3 S
e EAPS

Do

Toolbar —

5-1 ViewPoint Navigation

Below the system navigation is the toolbar. The toolbar has four subsections: (from left to right) Filters
(sections 5.1, 5.2, and 5.3), Asset View Size Adjustment (adjusts the size of Asset tiles), Sorting Options
(sorts Asset tiles), and Asset Views (sections 5.4, 5.5, 5.6, and 5.7).

A user can click on their name in the top right corner to access their account. They can then confirm or

edit their contact information (email addresses, phone numbers, etc.) or change their telephone PIN.

B - - @

?
o [ .

~
o

Filters Asset Tile Display Size Sorting Options

A

5-2 ViewPoint Tool Bar
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Tile View /R P N N IR
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%, W k —
L .
Input Readings Alarm limits set in

Asset Configuration

5-3 ViewPoint Homepage

Available sorting options are as follows: (from left to right) Sort by Alarm State, Sort by Asset Name, Sort
by Last Contact and Sort by Asset Tag.

5.1 Asset Group Filter

By clicking the Asset Group drop-down (figure 5-4 Asset Group Selection), users can select the specific
Asset group they would like to display on the main screen. Only groups for which the user has
permission will be available in the drop-down. The Tile, List, and Map views will then only display assets
from the selected group. The Configuration > Groups menus allows for defining what assets are in
which group.

Select Asset Group

g

All Groups

All Groups
Food Services
Intensive Care

Microbiology

Pathology

Pharmacy

5-4 Asset Group Selection
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5.2 Alarm Filter

A
Al - 54 6 6

otal Alarms Inhibited

5-5 ViewPoint Filter Options — Alarm Filter Selected

By clicking the “Alarms” filter from the filter options on the top left of the screen, ViewPoint will display
only the Assets in the selected group which are in currently in an “Alarm” state.

A
- 32 12 1
Al Total Inhibited
“Z® No sensor contact since 19-Sep-2 A\ Temperature above standard limit {* an hour

Ed's 900 MHz D5:1-Air Sensor (CP-14) Test CO2
1g234 20003736 50000014
‘? Updated 2 days age ‘? Updzted 1m zgo ‘? Updated 2 days age
0.00- 4500 2400-2572 0.00-10.00

5-6 Alarm Filter

5.3 Inhibited Filter

6

Inhibited

al w4 6

5-7 ViewPoint Filter Options — Inhibited Filter Selected

By clicking the “Inhibited” filter from the filter options on the top left of the screen, ViewPoint will
display only the Assets in the selected group that are in an “Inhibited” state.

A
- 54 6 6
Al Total Alarms Inhibited
LB {x amonth = = {x 2months dx 16days
11: NCPHARM RETAIL 8: PCAFE REACH IN 14: WSURG MED 53: VPSURG MED 47: JLAB PT FOOD 48: RPSURG PT FOOD
REFRIG 3 FREZ 6 DRAWER REFRIG 1 DRAWER REFRIG 5 REFRIG 8 REFRIG 8
Ea 0 || cazn | @ooo| | g [
5-8 Inhibited Filter
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5.4 Tile View

Clicking the E button in the Asset view section in the top right corner, ViewPoint will display Assets

in a tile view.
— 4]
B- -
5-9 Asset Views Section — Tile View Selected
4 e o themn (N N . = « N
P= -] 3 = |\ @ (-] =0 || R | | e 2
= (<] (=T o] o] a0 | (A = o 2o ||g=0||
5-10 Tile View
5.4.1 Asset Tiles
Additional details are displayed on the Asset Tile, dependent on the Asset Tile Display Size:
Extra Small (XS):
The current reading of each input associated with the asset.
Lab Refrigerator 9
5-11 Extra Small Asset Tile Layout
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Small (S):
All details from Extra Small (XS).

The signal strength of the sensor associated with the asset (if applicable).

The time elapsed since the sensor associated with the asset last reported in.

Lab Refrigerator 9

¥ Updated 1m ago

5-12 Small Asset Tile Layout

Medium (M):
All details from Small (S).

The asset’s “tag” designation.

The lower and upper alarm limits of each input associated with the asset.

Lab Refrigerator 9
6000003A

“&" Updated 1m 2go

-200.00 — 200.00

5-123 Medium Asset Tile Layout

Mesa Labs, Inc.
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Large (L) and Extra Large (XL):

All details from Medium (M).

An ﬁ' icon which can be clicked to display the following configuration information:

- The serial number/identifier of the sensor associated with the asset.

- The battery level of the sensor associated with the asset (if applicable).

- The currently configured “No Signal Delay”.

- The installation date of the asset.

- The expiration date of the most recent calibration associated with the asset (if applicable).
- Alink to access the asset’s configuration page.

N

An icon which can be clicked to display the following additional information:

- Any user-entered notes regarding the asset.
- The user-entered location information of the asset.

- The asset type.

Lab Refrigerator 9

6000003A

= Updated 1m ago o IAN

22.70°C

-200.00 - 200.00

5-134 Large & Extra Large Asset Tile Layouts
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Lab Refrigerator 9 Lab Refrigerator 9
6000003A 6000003A
% Updated 1m ago t o JANL “ Updated seconds ago t o JVaN
SENSOR 6000003 A NOTES
BATTERY LEVEL a0 % Replace stock before 01/23
MO SIGMAL DELAY 60m LOCATION Labaratorjr
INSTALLED 12/19/2022 TYPE Test and Validation
CAL EXP DATE (°C) Mo Calibration
Edit Asset

5-145 Large & Extra Large Asset Details

5.5 List View

Clicking the E button in the Asset view section in the top right corner, ViewPoint will display Assets

in a list view
i ]
5-156 Asset Views Section — List View Selected
% 7 s e Ro0D REFRIGE 4186506730879 T Updsted 10m aga m
‘K 48: RPSURG PT FOOD REFRIG & 5310026260810 @ Updated 10m ago m
46: AJSURG MED DRAWER REFRIG 8 2523748509300 @ Updated 10m ago
R N @ Unated maco Exm
50: JTSURG MED DRAWER REFRIG 1 1035759860442 W Updated 10m ago. m u
49 KFPHARM CHEMO REFRIG 1 3900537885255 & Updated 10m ago
—
W= | 11 ncenarM RETAL REFRIG 3 497373460623  Updated Tm ago m
x| s rourermacummezs e  UptieaTmage (1]
5-17 List View
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5.5.1 Asset List Entries

The icon of each asset list entry may be clicked to drop-down the following additional information:

- Any active alarm details for the asset (if applicable).
- Any user-entered notes regarding the asset.

- The user-entered location information of the asset.
- The asset type.

- The serial number/identifier of the sensor associated with the asset.
- The battery level of the sensor associated with the asset (if applicable).

- The currently configured “No Signal Delay”.
- The installation date of the asset.

- The expiration date of the most recent calibration associated with the asset (if applicable).

- Alink to access the asset’s configuration page.

Lab Refrigerator 9 6000003A = Updated seconds ago s
-200.00 - 200.00
NOTES Replace stock before 01/23
LOCATION Laboratory
TYPE Test and Validation
SENSOR 6000003A

BATTERYLEVEL 90 %

NO SIGMAL DELAY 60m

INSTALLED 12/19/2022

CAL EXP DATE (*C) Mo Calibration
Edit Asset

5-18 Asset List Entry Details

5.6 Map View

Clicking the button in the Asset view section in the top right corner, ViewPoint will display Assets
placed over an uploaded map image. (This feature is available in ViewPoint Pro Only). The Map View can
be utilized to show the placement of Assets in their physical location. See section 9.7 for information on

uploading and editing maps.

"o I

5-19 Asset Views Section — Map View Selected
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Click on assets from the list to locate
and display asset on map

Glahal Map

ooo

= SAMPLE | L L

OoooDOoOODODOOOODODODOOOD

5-20 Map View

5.7 Network Device View

. IS

5-21 Asset Views Section — Network Device View Selected

'
Clicking the button in the Asset view section of the toolbar will bring up the Network Device
View. This view lists all Network Devices configured in ViewPoint. Network devices include Access
Points, VPConnect Panels, and Network Alarm Lamps.

Mesa Labs, Inc. Tel: 303-565-2724
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6.0 Equipment Status

Tile View Image Color Meaning

51: EKCAFE REACH IN
FREZ 4

Green Asset is in Normal state

=

53: VPSURG MED
DRAWER REFRIG 5 . -
Yellow Asset in Inhibited state

Az

AA17884 - Lunch
Room (T/H)

mm‘h =

i
Q

Red Asset is in an Alarm state

1" No sensor contact sin

AA12908 - E15 Conf A .
Display Case (RT) Hardware fault (No Sensor Contact, Wireless

Orange .
& Signal Lost, or Low Battery Voltage state)

AAD4872 - Conf Rm - -
(Ref) Grey Asset is in Setup state (Asset is in the system,
but data has not been received)
40: ALAB SEND FREZ 8 The input is reading outside the alarm
Green with yellow input threshold but the alarm delay time has not
i, yet elapsed.

Table 6-1 Equipment Status Color Key

Mesa Labs, Inc. Tel: 303-565-2724
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7.0 Alarms

If an Asset is in an alarm state, it will be colored Red.

Tile View List View Map View

A\ Temperature above standard limit of 25.72

D5:1-Air Sensor (CP-14)

% Updated seconds ago L- RV
D5:1-Air Sensor (CP-14)

2400-2572

Table 7-1 Assets in Alarm State

When an Asset is in an alarm state, it will proceed to follow the programmed Alarm notifications in the
system. (See section 9.2 for more information on Alarm Notification Lists)

7.1 Inhibiting an Alarm

If currently receiving Alarm notifications that are no longer desired, or user wants to inhibit (stop)
alarms from being sent (e.g., for the purpose of planned maintenance), from the Home view, click on
the Asset (tile or row), a new window will open for that Asset. Click on Alarm Resolution tab (if the Asset
is in alarm state) or click the Inhibit Alarms tab if the Asset is not currently in an alarm state.

Readings

7-2 Alarm Inhibit Screen - Asset in Alarm State
Chart Head-lngﬁ Inhibit Alarms

7-3 Alarm Inhibit Screen — Asset Not in Alarm State

To inhibit an alarm for a set amount of time, select the first option which is “Inhibit Alarm and Mute
Notifications.” The user will be required to enter a reason for inhibiting the alarm as well as the desired
amount of time to inhibit the alarm.

Mesa Labs, Inc. Tel: 303-565-2724
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Enter Reason(s) you are

inhibiting alarms for asset
b

‘\

-—m How leng you would like to

—— inhibit alarms for this assat

7-4 Inhibit Alarm

After inhibiting the Asset, it will turn yellow indicating the inhibited state.

The asset will stay in an inhibited state until the specified period is up, at which time it will revert to
Normal State or Alarm State dependent on the reading at that time.

7.2 Alarm Resolution

Alarms that have been defined as “Latching” type will not close automatically if the readings return to a
normal state. To resolve and close out a latched alarm after resolution actions have been taken, the
user must click on the Asset that is currently in an alarm state; a new window will open for the Asset,
click on Alarm Resolution tab.

Chart Readings Alarm Resolution

7-5 Alarm Inhibit Screen - Asset in Alarm State

To resolve, and not just inhibit (see section 7.1) the alarm, select File Corrective Action and Close Alarm,
this will open options to manually enter cause of alarm and corrective action taken or select from pre-
populated options.

Mesa Labs, Inc. Tel: 303-565-2724
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Manually enter cause of
alarm and corrective action
taken

Select from pre populated
options for Cause of Alarm
and Corrective action taken

7-6 Alarm Resolution

It is required that the user manually enter a cause and the action taken (or selected from pre-populated
options), enter username and password (just username for non-21 CFR part 11) and then click Close

Alarm.

Note: If the alarm is closed, but the readings from the sensor are still out of range, and new alarm will
occur after the configured Alarm delay time has passed.

.||I ﬁ ?
REFORTS CONFIGURATION HELP

8-1 System Navigation Menu

8.0 Home

The “HOME” icon, when clicked, allows users to navigate back to the main dashboard from any location
in the software.

Mesa Labs, Inc. Tel: 303-565-2724
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9.0 Configuration

o ?

CONFIGURATION HELP

ALARM LAMPS
ALARM NOTIFICATION LISTS

| ASSETS .
CALIBRATIONS

| GROUPS |
HOLIDAYS
MAPS
MEASUREMENT TYPES (
NETWORK DEVICES :
SCHEDULES
SYSTEM
USERS

9-1 Configuration Menu

To access all the configuration options, select the Configuration button from the Navigation toolbar.
They are organized loosely (from top to bottom) in the suggested order of setup as many later sections
rely on the setup done in sections above them in the menu.

Note: All configuration options are accessible by a system admin. A group admin can access all options
except for the System options (section 9.7) and Measurement Types (section 9.8) for the Assets in that
admin’s group. Standard users cannot access the configuration menu.

Below is a summary description of each configuration item. For specific details, refer to the following
sections.

Alarm Lamps: Provides methods for adding and setting Alarm Lamp communication parameters (IP
addresses). Available Alarm Lamps can then be added to an Alarm Notification List.

Alarm Notification Lists: A notification list is a collection of Users or devices (alarm lamps) that will
be contacted when the notification list is activated by an alarm condition. Notification lists are
used by schedules and can be used for the delivery of emailed Auto Reports. The configuration
allows for adding a new list or editing an existing list. Configuration allows for defining the
method of contact (phone, email, etc.). Test buttons for email and phone calls are also
provided.

Assets: An asset is the appliance, device, room, or environment that is being monitored. Asset
configuration allows for adding new assets and defining things like which sensor is monitoring
the asset, data logging intervals and alarm limits.

Calibrations: Provides a list of assets and methods for certificate management or performing a
calibration on the sensors.

Mesa Labs, Inc. Tel: 303-565-2724
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Groups: A group is a collection of assets and a collection of users that are allowed to view the group.
Groups also provide ease of navigation and are also used for report generation. Group
configuration allows for adding new groups or editing existing groups. Since Groups contain
Users, it is preferable to add users prior to creating groups.

Holidays: Allows for defining Holiday dates. Once a Holiday has been defined, it can be used to
create a special Holiday Schedule which will take precedence over a standard schedule on the
given date.

Maps: The Maps configuration controls the appearance of the Map view. It allows for adding or
changing the Map image, establishing which Assets are on a given Map view, and the location
of each Asset on the Map.

Measurement Types: Allows for establishing custom scaling parameters and units of measure as
might be needed for sensors that report scaled signals such as 4-20 milliamps or 0-5 Volts.

Network Devices: Provides methods for adding and setting Network Devices communication
parameters (IP addresses) such as Access Points (radio receivers) or VP Connect Panels. Status
of these devices can then be seen in the Network Devices view.

Schedules: Schedules determine to whom notifications (emails, phone calls) are sent as a function
of time of day and days of the week. As such, schedules are the final part of configuration for
delivery of alarm emails. Schedules also allow defining Escalation (e.g., if an alarm is not
resolved within a designated amount of time, a new notification is sent out).

Schedule configuration consist of:

e A collection of assets (most easily defined by group) to which this schedule applies.
e A collection of day of the week and time of day ranges.
e A collection of one or more notification lists associated with each day and time range.

With these options, as an example, a schedule can be set up to deliver alarm emails to some
persons during a first shift of the workday, others during a second shift, and even others
during the weekends.

System: The System configuration screen allows for the configuration of Display, Company ID and
Logo, System Security and Notifications (emails) settings.

Users: User account configuration establishes roles (permissions) and contact information for who
use the ViewPoint system. From the User configuration list, the system administrator can add,
edit, or delete user accounts.

Mesa Labs, Inc. Tel: 303-565-2724
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9.1 Alarm Lamps

£ ?

L
CONFIGURATION HELP

ALARM LAMPS

ALARM NOTIFICATION LISTS

ASSETS |
CALIBRATIONS

| GROUPS |
HOLIDAYS
MAPS
MEASUREMENT TYPES
NETWORK DEVICES §
SCHEDULES |
SYSTEM t
USERS

9-2 Configuration Menu — Alarm Lamps Selected
The Alarm Lamp Configuration screen allows for the configuration of the IP addresses of Alarm Lamps,
so that the ViewPoint system can trigger or clear alarm lamp notifications. From the Alarm Lamp

Configuration screen, users can add new alarm lamps as well as edit lamps currently set up on the
system.

Alarm Lamp Configuration changes are not saved until the “Save” button at the bottom of the page is

clicked.
Edit existing Add new Alarm Lamp
Alarm Lamp to the system \

Alarm Lamp Configuration mm

Print a list of the Alarm
Lamps on the system

9-3 Alarm Lamp Configuration Screen

When adding a new Alarm Lamp, provide description such as the room number, location, or other
identification and IP address of network device.

Description* = Description (i.e. Room Mumber and Location)

IP Address*  IP Address of Network Device

Username Cancel Save

9-4 Alarm Lamp Setup
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9.2 Alarm Notification Lists

HELP

ALARM LAMPS
ALARM NOTIFICATION LISTS

| ASSETS i
CALIBRATIONS
GROUPS |
HOLIDAYS
MAPS
MEASUREMENT TYPES (
NETWORK DEVICES b
SCHEDULES I
SYSTEM f
USERS

9-5 Configuration Menu — Alarm Notification Lists Selected

A notification list is a collection of Users or devices (alarm lamps) that will be contacted when the
notification list is activated by an alarm condition. Notification lists are used by schedules and can be
used for the delivery of emailed Auto Reports. The configuration allows for adding a new list or editing
an existing list. Configuration allows for defining the method of contact (phone, email, etc.). Test

buttons for email and phone calls are also provided.

ALARM NOTIFICATIONM LISTS

Alert Lamp Test
AP\RP

Area Managers
bobs group

Client Security Email
Lakewood IT-1st

Lakewood IT - 2nd

Select from existing
F— Alarm Notification
Lists

AP\RP

9-6 Alarm Notification Lists — Select and Edit

Click to Unlock
and make
changes
selected group

& Click to make changes

After “Click to make Changes” the notification list is un-locked and any changes are saved automatically.
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Mon-Members Mowve user to or Members of
that can be from the Motification
added ta the list Members list List

|
&= Contacts and Lamps

HodH MEMBERS

MEWVBERS

Slirkeand, Andeew - Secondany Ema
Cower, Derek - Primary Ema

Manager, Sales - Frimany Ema

Blinkard, Aradrev - Tieort Fumias:

fiiete], Aol - Vighei Nursibie

9-7 Alarm Notification Lists

To test an Alarm Notification Group’s email contacts, fill out the Subject and Email Body fields in the Test

Email section (or leave as default), then click the “Send Test Email” button. To test an Alarm Notification
Group’s phone and text contacts, simply click the “Make Test Call” button.

Test Email

Send a test email to all emails in Alert Lamp Test.

Subject
ViewPoint Test Email
Email Body

This is a test email message from the ViewPoint Continuous Monitoring
System.

4
Send Test Email

Test Call

Make a test call/text to all voice/text contacts in test.

Make Test Call

9-8 Alarm Notification Lists — Test Email and Call Sections
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9.3 Assets

HELP

ALARM LAMPS
ALARM NOTIFICATION LISTS

| |
CALIBRATIONS
GROUPS |
HOLIDAYS
MAPS
MEASUREMENT TYPES
NETWORK DEVICES
SCHEDULES
SYSTEM
USERS

9-9 Configuration Menu — Assets Selected

An asset is the appliance, device, room, or environment that is being monitored. Asset configuration
allows for adding new assets and defining things like which sensor is monitoring the asset, data logging

intervals and alarm limits.

The Asset Configuration page provides a list-style summary of all Assets in the ViewPoint system. The list
contents can be filtered by Active, Disabled, Decommissioned, or All. Assets may also be filtered on a

per-Interest Group basis.

When creating or editing Assets, changes are not saved until the Save button at the bottom of the page
is clicked. If a message indicates the asset could not be saved, scroll through the various setting where a

red banner might indicate the problem (e.g., a required field not populated).

Note: Asset Alarms will not be active for 90 minutes after being created.
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Add Asset button will
Click Edit to allow you to add an
Select between Active, change the asset asset to the system
Disabled, configuration. (see section 10.0 for

Decommissioned and All more detail)

p

9-10 Asset Configuration

The list may be sorted by the column contents; click on the column header to sort by that column
(alternate clicking for ascending vs. descending order).

To change the configuration of an Asset on the system, click “Edit” on the line of that Asset. After
clicking “Edit” on an individual Asset, a new window will open where users can edit the information for
the selected Asset.

Note: Asset configuration is dependent on the “Sensor Type” and will have different options based upon
user selection

Asset Configuration options are as follows:
Status — Set status to Active or Disabled.
Asset Name — Custom Asset name to identify the Asset in the dashboard.

Type — Select from pre-populated Asset types (Walk-In, Reach-In, Incubator, Water Bath, Sterilization
Monitoring, Cook-Chill, Electrical Monitoring, Process Monitoring, Vaccine Storage, Room Ambient,
Clean Room, Warehouse, LN2 Storage, Refrigerator, Freezer, Oven, Shipping Container, Transport
Monitoring, Test and Validation, Air Monitoring, Other)

Notes — Text box for additional information about the Asset.
Location — Description of the Asset’s physical location.

Tag — Unique identifier that links the Asset to the monitored equipment.
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Sensor Configuration options are as follows:

CheckPoint Sensor Specifics:

Sensor Type - CheckPoint

Sensor ID — Enter the sensor ID into the textbox for the corresponding sensor.

Note: All sensor which have not been added to the ViewPoint software will have an open lock "' next
to the sensor ID.

Probe Unplugged Delay - Set this to delay the amount of time before receiving a Probe Unplugged
alarm.

No Signal Delay - Set this to delay the amount of time before receiving a No Signal alarm.

Sensor
Sensor Type CheckPeint v
Sensor ID
Probe Unplugged Delay* 30 minutes
No Signal Delay* 60 minutes

9-11 Sensor Options — CheckPoint

VP Connect Panel Specifics:

Sensor Type — VP Connect

Sensor ID — Start typing the sensor ID into the textbox and auto-discovery will find the corresponding VP
Connect and populate the configured inputs.

Note: All sensors which have not been added to the ViewPoint software will have an open lock o ext
to the sensor ID.

Sensor

Sensor Type VPConnect v

Sensor ID
9-12 Sensor Options — VP Connect
Mesa Labs, Inc. Tel: 303-565-2724
12100 W. 6th Avenue /B monitoring.mesalabs.com
f
Lakewood, CO 80228 USA . MesaLa bs techsupport@mesalabs.com



mailto:techsupport@mesalabs.com

ViewPoint v1.4 User Manual
Document No. DS-SW-VP-USRMNL Page 27 of 75

VPx Sensor Specifics:

Sensor Type — VPx

Sensor ID — Start typing the sensor ID into the textbox and auto-discovery will find the corresponding
sensor.

Note: All sensors which have not been added to the ViewPoint software will have an open lock "' next

to the sensor ID.

Probe Unplugged Delay — Set this to delay the amount of time before receiving a Probe Unplugged
alarm.

No Signal Delay - Set this to delay the amount of time before receiving a No Signal alarm.
Logging Interval — Set the interval at which the sensor will regularly collect data.
Alarm Logging Interval — Set the interval at which the sensor should report when in an alarm state.

Local Alarms — Set how the alarm at the sensor should act. Local alarm options: Enabled (both audible
and LED visible), Audible disabled (LED still visible), and Audible and LED disabled (local alarm off).

Sensor
Sensor Type | VPx v
Sensor ID
Probe Unplugged Delay* 30 minutes
No Signal Delay* 60 minutes
Logging Interval* 5 minutes
Alarm Logging Interval* 1 minutes
Local Alarms* ® Enabled

Audible disabled (LED still visible)

Audible and LED disabled

9-13 Sensor Options - VPx
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Point Six Sensor Specifics:

Sensor Type: P6

Sensor ID: Type the “RSN” number located on the underside of the P6 sensor (disregard preceeding Os).
Must type entire P6 sensor ID, auto discovery will not automatically populate sensor IDs for P6 sensors.

Probe Unplugged Delay: Set this to delay the amount of time before receiving a Probe Unplugged alarm.
No Signal Delay: Set this to delay the amount of time before receiving a No Signal alarm.
Logging Interval: Set the interval at which the sensor will regularly collect data.

Alarm Logging Interval: Set the interval at which the sensor should report when in an alarm state.

Sensor
Sensor Type ’ P& v
Sensor ID
Probe Unplugged Delay* 15 minutes
No Signal Delay* 30 minutes @
Logging Interval* 5 minutes
Alarm Logging Interval* 1 minutes
9-14 Sensor Options — P6
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Essentials Sensor Specifics:

Sensor Type — Essentials

Sensor ID — Start typing the sensor ID into the textbox and auto-discovery will find the corresponding
sensor.

Note: All sensors which have not been added to the ViewPoint software will have an open lock o next
to the sensor ID.

Compatibility Mode — Set the compatibility mode of the sensor, for use with CheckPoint G4 or
ViewPoint G5 Access Points and other hardware. G5 provides support for the latest features and is the
default.

Probe Unplugged Delay - Set this to delay the amount of time before receiving a Probe Unplugged
alarm.

No Signal Delay - Set this to delay the amount of time before receiving a No Signal alarm .

Logging Interval — Set the interval at which the sensor will regularly collect data. This setting is
unavailable when the sensor is configured for CheckPoint G4 Compatibility Mode.

Alarm Logging Interval — Set the interval at which the sensor should report when in an alarm state. This
setting is unavailable when the sensor is configured for CheckPoint G4 Compatibility Mode.

Sensor

Sensor Type ‘ Essentials v

Sensor ID

Compatibility Mode* @ ViewPoint G5 Compatibility Mode
() CheckPoint G4 Compatibility Mode

Probe Unplugged Delay* 30 minutes
No Signal Delay* 0 minutes @
Logging Interval* 15 minutes

Alarm Logging Interval* 5 minutes

9-15 Sensor Options — Essentials
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VPx Professional Sensor Specifics:

Sensor Type — VPx Professional

Sensor ID — Start typing the sensor ID into the textbox and auto-discovery will find the corresponding
sensor.

Note: All sensors which have not been added to the ViewPoint software will have an open lock "' next

to the sensor ID.

Compatibility Mode — Set the compatibility mode of the sensor, for use with CheckPoint G4 or
ViewPoint G5 Access Points and other hardware. G5 provides support for the latest features and is the
default.

Probe Unplugged Delay — Set this to delay the amount of time before receiving a Probe Unplugged
alarm.

No Signal Delay - Set this to delay the amount of time before receiving a No Signal alarm .

Logging Interval — Set the interval at which the sensor will regularly collect data. This setting is
unavailable when the sensor is configured for CheckPoint G4 Compatibility Mode.

Alarm Logging Interval — Set the interval at which the sensor should report when in an alarm state. This
setting is unavailable when the sensor is configured for CheckPoint G4 Compatibility Mode.

Local Alarms — Set how the alarm at the sensor should act. Local alarm options: Enabled (both audible
and LED visible), Audible disabled (LED still visible), and Audible and LED disabled (local alarm off).

Sensor

Sensor Type | VPx Professional w

Sensor ID

Compatibility Mode* @ ViewPoint G5 Compatibility Mode
) CheckPoint G4 Compatibility Mode

Probe Unplugged Delay* 30 minutes
No Signal Delay* &0 minutes @
Logging Interval* 15 minutes

Alarm Logging Interval* 5 minutes

Local Alarms* () Enabled

) Audible disabled (LED still visible)

@ Audible and LED disabled

9-16 Sensor Options — Essentials
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Assets are not allowed to be permanently deleted from the system to stay in compliance with 21 CFR
Part 11 rules and regulations. Instead, users should “decommission” an Asset*. Decommissioning an
Asset does not permanently delete the Asset record from the database; however, it does mark the Asset
database record as “decommissioned” and archives the record permanently. Before decommissioning
an Asset, its status must first be set to “disabled.”

*Warning: The action of decommissioning an Asset cannot be undone.
Alternately, an Asset which has been “disabled,” can be re-enabled by setting its status to “Active.”

Input Channel 1

® Yes

2
Input In Use? No

Serial Number  Channel 1

Measurement Type | Temperature (Channel 1 or single channel)

Device Code*

Alarm Limits Pre-Alarm Standard Emergency

Alarm Min (*C) 0 .30 0
Alarm Max (°C) 0 0 0

Alarm Delay (minutes) 0 15 0

Latching #

Alarm Limit In Use

9-17 Input Configuration

Asset Configuration options continued:
Input in Use — Mark whether the Asset input is in use or not
Serial Number — Probe serial number

Measurement Type — What is being measured i.e. Temperature, Humidity, etc. For user configurable
(see section 9.8)

Device Code — Pre-populated list of sensor models
Alarm Limits — Set the Asset alarm limits

Pre-Alarm — Optional notification parameter that will generate an alarm when the Asset is
reaching the pre-alarm limits. Pre-alarm limits are generally outside the boundaries of the
Standard limits. The Pre-Alarm can be used to provide notifications before an Asset reaches an
alarm state by providing a notification that an Asset may be nearing an alarm threshold.

Standard — Standard notification parameters

Emergency — Tighter notification parameters intended to alarm when Asset has reached
emergency limits
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Alarm Min — Minimum alarm threshold
Alarm Max — Maximum alarm threshold
Alarm Delay — Wait-time for Alarm when Asset readings fall outside the min or max parameters
Latching — When enabled, user action is required to resolve alarm
Alarm Limits in Use — Select to utilize the alarm limits listed above the selection box.
9.3.1 Adding New Equipment

When adding new Equipment to the ViewPoint system, first navigate to Configuration = Assets and
then click the Add Asset button that is in the top right corner.

9-18 Add Asset Button

After clicking the Add Asset button, a new page will open: First, add the initial Asset information.

Status — Asset Active or Disabled

Asset
Status* = Active
Type — Select from pre- Disabled
populated asset types
Q?I‘Name*
Type* v

Notes
Location

Tag*

a

Tag — Unigue identifier that
links asset to equipment it is
installed on

9-19 New Asset Configuration

Note that the Tag field is a unique identifier (cannot match another assets tag), and once set, it cannot
be edited.

In ViewPoint it is possible to connect several types of sensors, all with their own options. Sensor types
are CheckPoint, VPConnect, VPx, and P6 sensors, Essentials, and VPx Professional.
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Note: When typing the sensor ID, all sensors communicating with the system will be auto-discovered
and a menu will be available indicating sensors that already have been detected. Any sensor which has
not been added to the ViewPoint software will have an open lock = next to the sensor ID (auto-
discovery is not applicable for CheckPoint G3 sensors).

To install a CheckPoint sensor type, select “CheckPoint” from the Sensor Type dropdown in the Sensor

section of the New Asset screen. The user can then enter the Sensor ID and set the delay times for both
the Probe Unplugged and No Signal alarms.

Sensor
Sensor Type CheckPoint v
Sensor ID
Probe Unplugged Delay* 30 minutes
No Signal Delay* 60 minutes

9-20 Sensor Setup — CheckPoint

To install a VP Connect sensor type, select “VPConnect” from the Sensor Type dropdown in the Sensor

section of the New Asset screen. Type Sensor ID into the appropriate text field.

Sensor

Sensor Type VPConnect v

Sensor ID

9-21 Sensor Setup — VP Connect

To install a VPx sensor type, select it from the Sensor Type dropdown. Type in the Sensor ID.

Like a CheckPoint sensor, there will be the option to add alarm delays for the Probe Unplugged and the
No Signal Alarm. There are also the addition options to add the Logging Interval (normal state interval),
the Alarm Logging Interval (the frequency the sensor logs readings when in alarm), and how the Local
Alarms should be handled.

Note: Local Alarms can either be “Enabled” (both audible and LED visible), Audible disabled (LED still
visible), Audible and LED disabled (local alarm disabled).
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Sensor
Sensor Type VPx M
Sensor ID

Probe Unplugged Delay* 30 minutes

No Signal Delay* 60 minutes

Logging Interval* 5 minutes

Alarm Logging Interval* 1 minutes
Local Alarms* ® Enabled

Audible disabled (LED still visible)
Audible and LED disabled

9-22 Sensor Setup — VPx

To install a P6 sensor type, select P6 from the Sensor Type dropdown. Type in the Sensor ID.

Like a VPx sensor, there will be the option to add alarm delays for the Probe Unplugged and the No
Signal Alarm. There are also the addition options to add the Logging Interval (normal state interval), the
Alarm Logging Interval (the frequency the sensor logs readings when in alarm), and how the Local
Alarms should be handled.

Sensor
Sensor Type l P6 v
Sensor ID
Probe Unplugged Delay* 15 minutes
No Signal Delay* 30 minutes @
Logging Interval* 5 minutes
Alarm Logging Interval* 1 minutes
9-23 Sensor Setup — P6
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To install an Essentials sensor type, select it from the Sensor Type dropdown. Type in the Sensor ID.

The Essentials sensor has the option to communicate with ViewPoint in either G5 or G4 mode. G5 mode
allows the Essentials sensor to use ViewPoint Access Points to relay data to ViewPoint. G4 mode allows
the Essentials sensor to use CheckPoint Access Points to relay data to ViewPoint

Like a VPx sensor, there will be the option to add alarm delays for the Probe Unplugged and the No
Signal Alarm. There are also the addition options to add the Logging Interval (normal state interval), and
the Alarm Logging Interval (the frequency the sensor logs readings when in alarm)

Sensor

Sensor Type ‘ Essentials y

Sensor ID

Compatibility Mode* ® ViewPoint G5 Compatibility Mode

() CheckPoint G4 Compatibility Mode

Probe Unplugged Delay* 30 minutes
Mo Signal Delay* 60 minutes @
Logging Interval* 15 minutes

Alarm Logging Interval* 5 minutes

9-24 Sensor Setup — Essentials
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To install a VPx Professional sensor type, select it from the Sensor Type dropdown. Type in the Sensor
ID.

The VPx Professional sensor has the option to communicate with ViewPoint in either G5 or G4 mode.
G5 mode allows the VPx Professional sensor to use ViewPoint Access Points to relay data to ViewPoint.
G4 mode allows the VPx Professional sensor to use CheckPoint Access Points to relay data to ViewPoint

Like a VPx sensor, there will be the option to add alarm delays for the Probe Unplugged and the No
Signal Alarm. There are also the addition options to add the Logging Interval (normal state interval), the
Alarm Logging Interval (the frequency the sensor logs readings when in alarm), and how the Local
Alarms should be handled.

Note: Local Alarms can either be “Enabled” (both audible and LED visible), Audible disabled (LED still
visible), Audible and LED disabled (local alarm disabled).

Sensor

Sensor Type | VPx Professional -

Sensor ID

Compatibility Mode* ® ViewPoint G5 Compatibility Mode

) CheckPoint G4 Compatibility Mode

Probe Unplugged Delay* 30 minutes
No Signal Delay* &0 minutes @
Logging Interval* 15 minutes
Alarm Logging Interval* 5 minutes
Local Alarms* O Enabled

) Awudible disabled (LED still visible)

@ Audible and LED disabled

9-25 Sensor Setup — VPx Professional
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After adding the initial information for the Asset, users will now need to add an input so the Asset starts
to take readings. Click the “Add New Input” button and enter the input’s information to add it to the
system.

Measurement Type — Select from pre-

populated list of measurement options

Serial Number — (i.e. Temperature, Humidity, COz, etc.

Probe $/N that links Input /
the Input to the Asset /
Input in use? ® Yes /
No
Device Code — Select Serial Number ',/
code that corresponds
to the Input type Measurement Type Temperature (Channel 1 or single channel) v
Unit of Measure °C (Precision: 0.00) v
Device Code* v
A Alarm Limits
Pre-Alarm Standard Emergency
Alarm Min (°C) i) 0 )
Alarm Max (°C) 0 0 0
Alarm Delay (minutes) 5 30 0
Latching Q
Alarm Limit In Use []

Alarm Limits — High, Low and Delay
time for Pre-Alarm, Standard Alarm
and Emergency Alarm limits

9-26 New Input Configuration — CheckPoint, VPx, and P6
Input

Remove Input
Input in use? *» Yes
No
Measurement Type Temperature

Choose a probe v

Cance

9-27 New Input Configuration - VPConnect

Note: For sensors that are not type configurable, the “Choose Probe Type” option will populate
automatically (e.g. for VPConnect panel, some CheckPoint sensors).
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Alarm limits set the thresholds at which Pre-Alarms, Standard Alarms, and Emergency alarms are
initiated.

Pre-Alarm: A limit set to send a notification before an Asset goes into an alarm state due to standard
limit alarms. Set the Pre-Alarm inside the standard limits to notifying users when an input is reaching
standard limits.

Standard: Standard high, low limits for input alarm notifications.

Emergency: A limit set to send a notification that an Asset is outside standard alarm limits. Set outside
standard limits so that users receive notifications that an Asset reading surpasses standard limits. This
state will also bypass all notification suppression.

Latching: If latched and an alarm occurs, but then the reading returns to normal, the alarm condition

will persist (e.g., red color tiles, on-going email notifications) and user action will be required for alarm
resolution (e.g., enter cause of the alarm). If not latched, and a reading returns from an alarm state to
normal, the normal state will be indicated automatically.

After adding input(s), save settings and if the Asset can make a connection to an Access Point, it will
start transmitting data to the ViewPoint server.

9.4 Calibration

HELP

ALARM LAMPS
ALARM NOTIFICATION LISTS
! ASSETS |
GROUPS |
HOLIDAYS
MAPS
MEASUREMENT TYPES
NETWORK DEVICES
SCHEDULES
SYSTEM
USERS

9-28 Configuration Menu — Calibrations Selected
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The Calibrate Input screen displays all inputs (sensors) currently on the system. From this screen, users
can Print the input list, search for a specific input, and calibrate any/all inputs on the system.

Search for input by indentifier, Enter Reference meter Print List of Inputs
type, or asset name ID/SN, Cal Date and
Due Date

Calibrate Inputs

e Mo Do

e et G

Brl Mrie O Daw el vk Gl Dt

Bri Mricy Der Date Brd. Prater Dar Date

Enter Reference Probe IDVSN,
Probe Cal Date and Probe Due Data

Mew Calibration for a Sensor Input

9-29 Calibrate Inputs Screen

9.4.1 New Calibration

To calibrate an input, click “New Calibration” on the line of the desired input. After selecting “New
Calibration,” a new calibration window will open for the specific input selected.

Note: To automatically fill in the Meter ID/SN and Probe ID/SN for several probes, fill that information in
on the Calibrate Inputs screen before clicking “New Calibration.”

Reference Meter / Probe ID As Found (current
and or Serial Number probe reading)

Press to add calibration pair =
for multipoint calibration

sk bl 4 il W T P aa

4]

Teolerance — the permissible

. Reference Value If probe was accompanied by
r FEEE of variation of an un- [meter value) a calibration cert, click to
calibrated probe compared to a upload cert

reference temperature / meter
9-30 New Calibration Window
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A new Calibration window will come up and allow users to enter the calibration information for the
selected input. If the user entered the Meter ID/SN and the Probe ID/Sn on the previous screen, they
would populate in the calibration window automatically. After entering the calibration information,
enter admin user credentials and click the “Apply Calibration” button or if the probe has an

accompanying certificate click the “Apply and Upload Certificate” button: both are located at the
bottom right of the calibration window.

Note: Calibrations can only be done in default units, if a calibration is attempted that is not in base units,
the following warning will be displayed

This input is not set for default units. Calibrations will not function correctly unless in default units. Please change your unit preference and try again.

9-31 Calibration Base Units Error Message

Reading after Does as left pass
calibration with tolerance

Cahibrate Temperature Probe S0000006-ch?

Belerem e Vot Ab Pownd e ] »

A -
’ Lo Do AbLen "b"""""
Twwrance®

e

Difference between reference and

Does the calibration pass within
as found

specified tolerance?

9-32 Calibrate Input Window

ViewPoint supports both single point and multipoint calibrations. For single point calibration, ViewPoint
creates an offset only. Two-point calibration results in a linear equation, and three points (or more)
calibrations result in a linear regression method to calculate slope and intercept from the available pairs.

Note: Multipoint calibration reference values must differ by 20 otherwise ViewPoint reverts to a simple
offset calculation.

Mesa Labs, Inc. Tel: 303-565-2724
12100 W. 6th Avenue monitoring.mesalabs.com
Lakemood, CO 80228 USA Mesal abs

techsupport@mesalabs.com



mailto:techsupport@mesalabs.com

ViewPoint v1.4 User Manual
Document No. DS-SW-VP-USRMNL Page 41 of 75

9.4.2 Reset Calibration

To reset the calibration information for an input, click the “Reset Calibration” option on the line of the
desired calibrated input. Enter admin user credentials and click “Reset”.

Reset Calibrations for Temperature Probe

Calibration Slope and Offset will be reset to 1 and 0 respectively. Existing calibrations
will be retained for auditing but will not apply to future readings.

Cancel

9-33 Reset Calibration Window

9.4.3 Manage Certificates

The Calibration list also has an option to Manage Certificates. This utility allows for viewing certificates
that were imported, uploading new ones, or removing older certificates.

Calibration Certificates for VPt Cal Test #02 Temperature

Upload New Certificate Calibration History

Calibration from 18-Jul-2018
« "00XL Sample Cal Cert.pdf" uploaded on July 23 2018 3:22 PM

Download Remove

9-34 Calibrate Certificate Management

e Use the Upload button to add a certificate.

e Use the Download button to view a certificate.

e The Remove button will remove a calibration certificate from the system (it will no longer be
visible), but the actual certificate PDF file will remain on the ViewPoint server at the location
that will be indicated on the screen as an archive.

Mesa Labs, Inc. Tel: 303-565-2724
12100 W. 6th Avenue monitoring.mesalabs.com
Lakewood, CO 80228 USA M esa La bs techsupport@mesalabs.com



mailto:techsupport@mesalabs.com

ViewPoint v1.4 User Manual
Document No. DS-SW-VP-USRMNL

Page 42 of 75

9.5 Groups

HELP

ALARM LAMPS

ALARM NOTIFICATION LISTS
| ASSETS {
| CALIBRATIONS |

HOLIDAYS

MAPS

MEASUREMENT TYPES
NETWORK DEVICES
SCHEDULES

SYSTEM

USERS

9-35 Configuration Menu — Groups Selected

A group is a collection of assets and a collection of users that are allowed to view the group. Groups
also provide ease of navigation and are used for report generation. Group configuration allows for
adding new groups or editing existing groups. Since Groups contain Users, it is preferable to add users

prior to creating groups.

Add new group \

GROUPS

AP/RP

AP\RT

Client Security

Device

E&TC

glaba

Lakewood Conf Rm

Select from existing
group

AP'{RP Click to make changes
/ to selected group.
& Click to make changes

9-36 Group Configuration Screen — Select and Edit

After “Click to make Changes” the group record is un-locked and any changes are saved automatically.
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Mowve Users from the “Mon Members” list to
the “Members” list by Highlighting and clicking
the arrow. Vice versa to remove members

.=., Users

MOM WEMBERS

IINaCe

abng

ashinkcard

bdewis

]
9-37 Group Configuration Screen — Member Selection

Mowve Assets from “Mon Members” to
“Members” by highlighting the asset and then
clicking the arrow to move. The same in
reverse to remaove an asset.

[ -]

B Assets

R MELEE RS MEMBERS

AABMETA - Lunch Risom (Frz)
AAN2ESE - TEST 01 Dumall [CP-OF

AANZES - COZ Sensor [CPA04) -
AAN2004 - Tomp/Hurnadity (CP-00 n
AR 200G - E15 Cond v & (RT)

AAN2908 - E18 Cond & Display Case (BT

AANZ909 - WIF] G4 D51 Alr{CP1E)

9-38 Group Configuration Screen — Asset Selection
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9.6 Holidays

2

L
HELP
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SYSTEM
USERS

9-39 Configuration Menu — Holidays Selected

Holidays allows defining special days or a range of dates during which the usual notification recipients
can be suspended, and other personnel notified instead. The first step is to define the holiday or desired
dates. Once a holiday is added, it can be used by a holiday schedule (in which alternate notification lists
or escalations are established).

Holiday Configuration changes are not saved until the “Save” button at the bottom of the page is
clicked.

Sort by “Future Holidays”
or “All Holidays”

—
iolidays ,/ el & e |

===

= == <

Add new Holiday

Edit existing holiday

9-40 Holidays Screen

Future Holidays are holidays that will be invoked when that date arrives. Older Holidays can be edited,
e.g. to adjust “Christmas” to the next year, at which point they will become “Future Holidays” and be
active.

To create a Holiday Schedule, Navigate to Configuration = Schedules = Add Schedule

By selecting “Holiday Alarm Notification Schedule,” a “Holiday” dropdown will allow users to select the
specific holiday, at which point other schedule and escalation options will available (see Schedules
section 9.10).

Mesa Labs, Inc. Tel: 303-565-2724
12100 W. 6th Avenue monitoring.mesalabs.com
Lakewood, CO 80228 USA M esa La bS techsupport@mesalabs.com



mailto:techsupport@mesalabs.com

ViewPoint v1.4 User Manual
Document No. DS-SW-VP-USRMNL Page 45 of 75

Name = Test

' Alarm Notification Schedule

*
Type ® Holiday Alarm Notification Schedule

Holiday | v

New Years Password Cancel Save

9-41 New Schedule Screen — Holiday Alarm Notification Schedule

9.7 Maps
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9-42 Configuration Menu — Maps Selected

The Map Configuration screen will show in list format all current maps in use on the system that can be
seen in the Map View (see section 5.6) in the dashboard. From the Map Configuration screen, users can
add new maps as well as add, remove, and define locations of Assets on a particular map.

To edit a map, first “Click to make Changes” at which point the map configuration is un-locked and any
subsequent changes are saved automatically.

Edit existing map Create New Map

Map Configuration E‘—h“q‘“‘-{ [ 4 tew i |

9-43 Map Configuration Screen
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Search for asset

B} 2404873 - Lunch Room (Frz)

E) 217884 - Lunch Room (T/H)

n AA17883 - Main Entrance Display Case
n AA12908 - E15 Conf A Display Case (RT)
B 212906 -E15 Conf Rm A (RT)

n TestDual Probe Remove asset by clicking -
n AA12898 - TEST D51 Dual (CP-07)

n MMO00003 - WiFi G4 35S (CP-17)

n AA12909 - WiFi G4 D5-1 Air (CP-18)

n AA12911 - WiFi G4 Diff Pressure (CP-15)
E) 212904 - Temp/Humidity (CP-09)

E) »A12899 - CO2 Sensor (CP-06)

O 0 0 0 0 0 0 0O0OO0OO0OOUG0OOO

) D5:1-Air Sensor (CP-14)

n Ultra Low Test 2

E) MMO0000S - WiFi G4-3SS (CP-13) (+] '\Add asset to map by dicking +

L+]

Upload new Map image

[Eal Upload New Image

9-44 Map Edit Screen — Asset List
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Click and drag to move assets on map

" ,ﬂ

Delete current map Save changes

9-45 Map Edit Screen — Asset Placement

9.8 Measurement Types

Measurement Types are used to establish custom scaling parameters and units of measure as might be
needed for sensors that report scaled signals such as 4-20 milliamps or 0-5 Volts.

o ?

CONFIGURATION HELP

ALARM NOTIFICATION LISTS
ASSETS

‘ ALARM LAMPS
| CALIBRATIONS |

GROUPS

HOLIDAYS

MAPS

MEASUREMENT TYPES
NETWORK DEVICES
SCHEDULES

SYSTEM

USERS

9-46 Configuration Menu — Measurement Types Selected
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Measurement Types allows for the configuration of

e AType Name

e Unit of Measure

e Input current Low and High values
e Scaled output Low and High values

The user will need to select a specific measurement type after programming an Asset as 4-20 mA sensor.
By selecting the measurement type, the corresponding values will be scaled as defined by that
measurement type.

Changes to Measurement Types are not saved until the “Save” button at the bottom of the page is

clicked.
Filter by “&l" ar “Custom” Edit existing Print a list of Add new measurement
measurement Types measurement type ~ measurement types scale type \\
.|‘f"|/ Type Configuration h\-\“\-\ D mm
| =na |

9-47 Measurement Type Configuration Screen - Measurement Types List

By clicking “Edit” next to a specific Measurement Type or the “Add mA Scale Type” button at the top of
the screen, the Edit mA Scale Type window will open. The Edit mA Scale Type screen is where users can
edit an existing type or add a new type by filling in the proper fields.

Type*  4-20 Humidity
Units* = %RH
Low Current (mA) In* 4.0
High Current (mA) In*  20.0
Low Value (%RH) Out* 0.0

High Value (%RH) Out*  100.0

9-48 Edit mA Scale Type Screen
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9.9 Network Devices
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9-49 Configuration Menu — Network Devices Selected

The Network Device Configuration Menu provides a list of the current Access Points, repeaters, alarm
lamps, and VP Connect panels on the system. This configuration menu provides the ability to add new
Access Points or edit existing Access Point configuration such as the IP address.

Network Device Configuration changes are not saved until the “Save” button at the bottom of the page

is clicked.

Network Device Configuration

Davics Typs Hame *

Print List of Current Network Add New Access Point

Devices on the System l

Pt Abdrass = Devics i 3 e Sigral Dalay =

Edit Existing Access Point /

9-50 Network Device Configuration Screen

Mesa Labs, Inc.
12100 W. 6th Avenue
Lakewood, CO 80228 USA

Mesal abs

Tel: 303-565-2724
monitoring.mesalabs.com
techsupport@mesalabs.com



mailto:techsupport@mesalabs.com

ViewPoint v1.4 User Manual
Document No. DS-SW-VP-USRMNL Page 50 of 75

IPV4 Address — 32-bit (4-
byte) address

“\\

Access Point Name

\ " Notes— Can be used for m
Y
\ Alarm Delay — used for -
Device ID — Located on Al ! i location or any other notable
system notification information

the physical Access Point (section 10.7)

9-51 Edit Network Device Screen

9.10 Schedules
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9-52 Configuration Menu — Schedules Selected

Schedules determine to whom notifications (emails, phone calls) are sent as a function of time of
day and days of the week. As such, schedules are the final part of configuration for delivery of
alarm emails. Schedules also allow defining Escalation (e.g. if an alarm is not resolved within a
defined amount of time, a new notification is sent out).
Schedule configuration consists of:
e A collection of assets (most easily defined by group) to which this schedule applies.
e A collection of day of the week and time of day ranges.
e A collection of one or more notification lists associated with each day and time range.
With these options, as an example, a schedule can be set up to deliver alarm emails to some
persons during a first shift of the workday, others during a second shift, and even others
during the weekends.
To edit a schedule, first “Click to make Changes” at which point the schedule is un-locked and any
subsequent changes are saved automatically.
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Add Mew Schedule
or Print list of
Edit existing Schedules current schedules

Schedule Confiquration

9-53 Schedule Configuration Screen

Select assets 1o Add or remove

Assets that are
add to schedule assets from schedule part of schedule

G Filler: td .
Your ssigned Assets Assets In Schedule

9-54 Edit Schedule Screen (1 of 2)

Assets may only be assigned to one single schedule. Assets that are already assigned to a different
schedule will not appear in the list for standard Notification Schedules.
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Click to select a schedule,
or click and drag to create Add orremove

Motification Lists from

Schedule escalation

Maonday - Friday 10000 10 23:59

Tuesday Wednesday Thursday Friday Saturday Sunday

0000

01:00 \ Alarm Notific Escalation

02:00 Lists uence

03:00

04:00 Alert Lamp Test intenance Standard e
05:00

AP\RP

:
3
g
i

Area Managers &
bobs group 8
Client Secuwrity Email
Derek Sys Test
Documentation List
-
Escalation interval

ah

4imin v

Repeat escalation

sequence?
Yes ® L Mo
Monday - Friday 10:00 10 23:59
Escalation Interval: the pause before Repeat Escalation Sequence: if Yes is selected,
notifications are sent to next list. the entire seguence will repeat until the alarm
has been inhibited or closed.

9-55 Edit Schedule Screen (2 of 2)

Warning: Notifications (emails, phone calls) will not be made if an Asset goes into alarm at a time not
covered by the schedule. Alarm state will only be indicated in the ViewPoint Home views. If
continuous notification coverage is desired, use 24/7 scheduling as is pictured in figure 9-31.

When finished configuring the schedule, be sure to click “Save” at the bottom of the page.
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9.11 System
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9-56 Configuration Menu — System Selected

The System Configuration screen allows for Display, Security and Communication (email, phone call)
configuration. The display section is for company information displayed on reports: Company Name,
Company Address, Logo,4-digit Asset ID, the system Default time zone, and the default Excel Report

Format.

System Configuration changes are not saved until the “Save” button at the bottom of the page is clicked.

Display
Company Name*

Company Address

Company Logo

Display 4-digit Asset ID?

Default Timezone*

Excel Report Format*

Mesa Labs, Inc.
12100 W. 6th Avenue
Lakewood, CO 80228 USA

Mesa Laboratories Inc.

12100 W 6th Ave Lakewood, CO 80228

Eal] Add Company Logo
Existing Logo: 18-Brand-Standards-Logo-Tagline-CMYK.jpg
O

Mountain Time (US & Canada) v

® Comma-Separated (.csv)
O Tab-Separated (.tah)

9-57 System Configuration Screen — Display Section
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The Security section of the System Configuration screen allows admins to set security parameters. The
first group is Compliance, which allows 21 CFR Part 11 Compliance to be turned on and off. The second
group is Access. The Access group has settings controlling maximum login attempts; what action to take
when the maximum login attempts are exceeded; allowed inactivity period (the amount of time before
an inactive user will be logged out); password expiration period; minimum password length; and
enforcement of special characters, numerals, and both upper and lowercase letters in user passwords.

Security

Compliance

Enable 21 CFR Part 11
Compliance?

Access

Maximum Login Attempts* 5

After too many failed O Disable the user (requires an admin to reset)
authentication attempts* ® Lockout the user for 15 minutes

System will logout after= 90000 minutes of inactivity

Password Expiration Period* Expires in

Minimum Length*

a0 v ‘ days

Require Special Characters?

Require Numerals? []

Require Upper & Lower O
Case? —

9-58 System Configuration Screen — Security Section

The Communications section allows for configuration of notifications to users, as well as Active Directory
integration. The Security and System Notification List(s) allow for email notifications to be sent to
specific groups for too many login attempts, network devices that have lost contact as well as outbound
phone notifications encountering errors.

The Email section is to configure SMTP settings for email notifications and Voice allows for the Twilio call
notifications to be enabled. By default, Viewpoint emailing service uses SSL, but can be configured for
anonymous deliveries also; consult with ViewPoint support services for special email setup. Generally,
the SMTP Login and SMTP From accounts must be matching functional email accounts for which the
SMTP Password is also valid.
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Communications

Notifications

Security Notification List*

test V|

System Notification List*

test v|

Email
SMTP Server = smtp.office365.com
SMTP Port 587
SMTP Login = noreply@mesalabs.com
SMTP Password

SMTP From  noreply@mesalabs.com

SMTP SSL Enabled?

Reports

Reports will expire after 1 days

Voice

O VOIP (text-to-speech)

Voice Alarms
@ cloud-based call Notification

call Attempts* | 1 O

System PIN 2]

Active
Directory

Enable Active Directory? [

Domain Controller

Security Group

9-59 System Configuration Screen — Communications Section

The Reports section allows users to configure the length of time that the ViewPoint server will maintain
generated reports for on-demand download. Generated reports will be deleted from the server after
the expiration period.

The Voice configuration configures how voice contacts will be notified via phone call. It contains a Call
Attempts section, which controls how many times the system will retry phone calls in the event of
phone call failure before stopping. The checkbox adjacent to this field allows for the system to retry
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phone notifications indefinitely. This section also allows configuration of the System-wide PIN value. The
existing PIN value is not shown (the value is hashed and cannot be retrieved), but a new PIN may be
entered.

The last section in Communications is Active Directory, where the ViewPoint system can be configured
to utilize Active Directory authentication, so users can use the same username and password to login to
ViewPoint as they do for Windows. Whether Active Directory usage is enabled or not is indicated on the
Login screen.

To configure Active Directory, the Domain name must be entered as well as the name of the security
group in which the users reside. After initial setup where the users in the security group will be moved
into the ViewPoint system by clicking the Generate Users button, subsequent changes can be made by
importing users that have been added to the security group (there will be no impact to the existing users
in the security group). When generating users, information is imported from the Active Directory
SamAccountName (SAM) properties (not from UPN).

9.12 Users
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NETWORK DEVICES
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9-60 Configuration Menu — Users Selected

The User Configuration page allows System and Group Administrators to Add, Delete, and Configure
user accounts, enter contact information, manage individual user privileges, and access, and manage
user passwords. Users may be filtered by Active, Disabled, Deleted, or All statuses, as well as per-
Interest Group.

When creating or editing User accounts, changes are not saved until the Save button at the bottom of
the page is clicked.
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Filter Users by ) . Add new user or
Active, Disabled, E':E:';:'E":S:i ] Print list by clicking
Deleted and All licki Edit v “Add User” or

clicking on Edi “Brint™ J\‘
User Cor§iguration [ & e | o s |

9-61 User Configuration Page

To add a user, click the “Add User” button. To edit a user, click the “Edit” link on the same line as the
User account.

User account status:
Active, Disabled, or
Password Expires at

next login
& User Info
Status* Active
Disabled
® Password expires at next login
Username*

Password for first login

First Name
Last Name
User Role* | v
\ User Roll: Admin,
Group Admin, or User
9-62 User Configuration — User Info Section
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In addition to email notifications, ViewPoint 1.4 allows the use of Twilio call notifications. Twilio

notifications options are Phone notifications, pager notifications, and MMS text notifications (Only if
Twilio services have been purchased).

Note: There is no need to give a provider to use MMS text notifications like with SMS text (only
applicable with Twilio).

% Contact Info

Primary Email

Secondary Email

Text Number +1
Voice Number +1
Pager Number +1
9-63 User Configuration — Contact Info Section
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10.0 Reports

G} aatl L ?

HOME REPORTS CONFIGURATION HELP

10-1 System Navigation Menu — Reports Selected

A list of the available Reports is accessible by clicking the Reports icon.

REPORTS CONFIGURATION

| AUDITLOG
AUTO REPORT
| CALIBRATIONS
| CORRECTIVE ACTION HISTORY

CURRENT READINGS
DOWNLOADS

READINGS HISTORY
SUMMARY REPORT
SYSTEM CONFIGURATION

10-2 Reports Menu

These reports allow the user to monitor the system status or provide a more granular view of individual
pieces of equipment. Export any report in either PDF or Excel format.

Note: If no groups are loading in the reporting area, then make sure that the user is assigned to a group
(see Section 9.5).

Warning: Data that is exported in a format that can be edited and any subsequent work output from
exported data is not likely to be 21 CFR part 11 compliant.

E Create PDF Report E Create Excel Report

10-3 Report Export Formats

Most reports allow display by Asset Group, Individual Asset. It is possible to adjust the time range;
options include: 6 hours, 12 hours, 1 day, 2 days, 1 week or 1 month by clicking the corresponding

button:
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ﬂ 12h || 1d 2d | 1w || 1Im

10-4 Example - Reporting Period Options

Manually entering a custom date range is also possible in the “From” and “To” section. After adjusting
these values, the “Load Report Data” button must be clicked to update the displayed data. The
maximum range of time allowed for report generation is one year.

FROM | January 4, 2023 7:40 AM TO | January 4, 2023 1:41 PM Load Report Data

10-5 Reporting Period Date Range and “Load Report Data” Button

The above filters are not available on the “Current Readings,” or “System Configuration” reports.

10.1 Audit Log

| CONFIGURATION
l  AuDITLOG
AUTO REPORT
| CALIBRATIONS |

CORRECTIVE ACTION HISTORY
CURRENT READINGS
DOWNLOADS

READINGS HISTORY
SUMMARY REPORT

SYSTEM CONFIGURATION

10-6 Report Menu — Audit Log Selected

This report contains audit log data for all events from the ViewPoint system that can be filtered by event
parameters, date, and time, and by the user.

The Audit Log report, upon entering, is always defaulted to “Auto Refresh” on (or checked). In this
mode, the page constantly refreshes at a 1-minute interval, showing the newest audit log entries, based
on the selected filter parameters. If no filter is applied, then the system will display all log entries for all
Assets. The 50 newest log entries are shown while “Auto Refresh” is checked. Unchecking this option
allows selection of a custom time range.
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Filter by Asset Group  Fijter by Asset Name [Only g Audit E Audit Log
after Group is selected pdit Event to Audit
Audit Lég\ P !

- e b | T

Fleaas select & (g

—

Filter by Event Filter by Type Filter by User Un-Check to open custom
date range

Dsable Aubo Refresh o Tange o gaporin FOF

10-7 Audit Log Report Parameters

Description of Audit Log
Audit Log entry Date / Time event

At Eve I 2554
anirkard lopged in

et Everdt I 7353

BT 2 WA P o B U inihbind 2
V150 AM 0705 Aot
Sl Buroessiul ine /

Add Comments to Audit Log
event

10-8 Audit Log Report

antl o
REPORTS CONFIGURATION

) AuDITLOG

AUTO REPORT

CALIBRATIONS |.
| CORRECTIVE ACTION HISTORY |

10.2 Auto Report

CURRENT READINGS
DOWNLOADS

READINGS HISTORY
SUMMARY REPORT
SYSTEM CONFIGURATION

10-9 Auto Report Selected

Auto Report allows for reports to be automatically created and delivered as an email attachment on a
programmed schedule. Upon entering a list of created Auto Reports will be listed, to create a new
report, left-click the New Auto Report button in the top right.

Auto Report configuration is not available for standard users.
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Create New
Auto Report

B e Heww o Raport

10-10 New Auto Report

After clicking the New Auto Report button, select the report (Corrective Action History, Reading History,
Current Readings, Summary Report, and Calibrations), information about the scheduling of the Auto
Report will display.

Corrective Action History

AUtO REDOI't Status* . Active
Status :
Disabled
Name for e
Auto Report %——b
Freguency of Frequency”  » 10 Data Range
Delivery —1mo Weekdy
e Send at
Monthly
Select recipients
from Notification e
1t or Individiral Notification List
email Email
5 Gro
Eguipment s
Group/ fease select 3 Group
Assets

10-11 Configure Auto Report

240

Wrs

After setting up the Auto Report with the necessary information, left-click the Save button (after
entering username and password). This will save the Auto Report and it will be sent out based upon the
programed day and time. Auto Reports are delivered regardless of any Schedule or Holiday Schedule
limitations established for the Notification List.
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10.3 Calibration

CONFIGURATION
b AuDITLOG
AUTO REPORT
CALIBRATIONS

CURRENT READINGS
DOWNLOADS

READINGS HISTORY
SUMMARY REPORT
SYSTEM CONFIGURATION

i
| CORRECTIVE ACTION HISTORY |

10-12 Reports Menu - Calibrations Selected

The Calibrations report displays calibration data for inputs based on the pre-defined time frames:

m 2d || 1w | Im | 6m | Ty

10-13 Calibration Report — Reporting Time Periods

For a custom date range, the user can specify the desired range by manually entering it:

FROM | September 8, 2016 9:00 AM| ‘ TO | September 9, 2016 3:00 PM

4 & September 2018 4 A

Sun Mon Tue Wed Thu Fri  Sat
1 3| 915 AM

4 5 6 ?n

> 14 15| 1

2
8 10 | 9:30AM

12 13 6 7| 9:45 AM
18 19 20 21 22 10:00 AM
10:15 AM

w

10-14 Calibration Report — Custom Date Range Selection

There is also the option to select the most recent calibrations by pressing the “All Most Recent” button.
This button will display the most recent calibrations for each Asset as applicable.

To generate the Calibrations report, select the specified range by using the options stated above and
then press the “Create PDF Report.”
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Asset: Drew's Wi-Fi VPx RTD (098767890)

Input 1- Temperature
Input Channel Device Code Sensor SN Probe SN Cal Date Expiry Date Cal Type As Found As Left Technician

500000C6-ch2 RT4 500000C6 129531 09-Mar-2018 3:40 PM -0700 09-Mar-2019 Field Calibration Pass Pass Rafael Torres

Calibration Pairs (Ref. Meter ID/SN: TE10938, Ref. Meter Cal Date: 12/15/2017, Ref. Meter Due Date: 12/15/2018, Ref. Probe ID/SN: TE10954, Ref. Probe Cal Date: N/A, Ref. Probe Due Date: N/A, Tolerance: 0.5)

Reference Value As Found As Found Diff As Found Pass/Fail As Left As Left Diff As Left Pass/Fail
2097 3014 0.16 Pass 3001 0.03 Pass
20.06 2017 012 Pass 20,05 -0.01 Pass
1015 10.25 omn Pass 1012 -0.02 Pass

10-15 Calibration Report

10.4 Corrective Action History Report

il o]

REPORTS CONFIGURATION

AUDIT LOG

AUTO REPORT
CALIBRATIONS

CORRECTIVE ACTION HISTORY |

CURRENT READINGS
DOWNLOADS

READINGS HISTORY
SUMMARY REPORT
SYSTEM CONFIGURATION

10-16 Reports Menu — Corrective Action History Selected

The Corrective Action History Report shows all the comments, alarm notifications and corrective actions
taken which coincide with specific alarms.

Note: If no groups are loading in the reporting area, then make sure that the user is assigned to a group
(see Section 9.5).

Click on the REPORTS icon from the main toolbar and select the “Corrective Action History” report.
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Select the Select a
Equipment specific
Group to assat to
view group view
history

Correttive Action History

Group Aszset Name

Taw2 . Al Asuats v

LM 1zh 1d | 2d w 1m

Enter
specific
date

range

{£ Ereate POF Repont

Click to
Generate
PDF or
Excel
eport

[8] Create Excel Report

TO | February 32016 3:38 PM

1=16f1

w7 0222018 8:48 PM AAT7283 - Main Entrancs Display Case

Select the
time period
you would
like the
report to
display

Cond Resm

Tamperaturs bebow pro-alam limit of
19.32 C sinee 20160203 01:48:062.

17.44

10-17 Corrective Action History Report (1 of 2)

To get more detail on an alarm, click on the alarm in the report.

Alarm id Alarm Time « Asset

107 02/02/2016 6:48 PM AA17883 - Main Entrance Display Case
Time: 02/02/2016 6:59 PM by system ( System)
Alarm email sent 1o

Time: 02/03/2016 8:00 AM by system ( System)
Alarm email sent to Training

Time: 02/03/2016 8:45 AM by system ( System)
Alarm email sent to Client Seeurity Email

Time: 02/03/2016 9:31 AM by system ( System)
Alarm email sent to Training

Time: 02/03/2016 10:16 AM by system ( System)
Alarm email sent to Client Security Email

Time: 02/03/2016 11:01 AM _ by system ( System)
Alarm email sent to Training

Time: 02/03/2016 11:47 AM _ by system ( System)
Alarim email sent to Client Security Email

Time: 02/03/2016 12:32 PM _ by system ( System)
Alarm email sent to Training

Time: 02/03/2016 1:17 PM by system ( System)
Alarm emall sent to Client Security Email

Time: 02/03/2016 202 PM by systom ( Systom)
Alarm email sent to Training

Time: 02/03/2016 2:48 PM by system ( System)
Alarm email sent to Client Security Email

Time: 02/03/2016 3:30 PM by aslinkard (Andrew Slinkard)
Reasen for Inhibiting: Allowing unit to go back into nermal range

Time: 02/03/2016 3:36 PM by aslinkard (Andrew Slinkard)
Gause of Alarm: Large amount of warm products loaded.
Corrective Action: Allow mare spacing between products for better airflow.

Closed

Conf Room

Cause

Temperature below pre-alarm limit of 19.32 C
since 2016-02-03 01:48:067.

Alarm Value

17.44

10-18 Corrective Action History Report (2 of 2)

Mesa Labs, Inc.
12100 W. 6th Avenue
Lakewood, CO 80228 USA

Mesal abs

Clasad

Closed

020372016 236 PM aslinkurd (Andeww Slikard)

Updated Time User

02/03/2016 3:36 PM aslinkard (Andrew Slinkard)
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10.5 Current Readings Report

REPORTS

CONFIGURATION

AUDIT LOG
AUTO REFORT

5 CALIBRATIONS

CORRECTIVE ACTION HISTORY

CURRENT READINGS

DOWMNLOADS

READINGS HISTORY
SUMMARY REFORT
I SYSTEM CONFIGURATION

10-19 Current Readings Selected

This report provides the most current readings for assets in a specified group as well as the Alarm Limit
Settings, If the Asset is in an excursion (Current Reading outside of alarm limits), the Input Type (e.g.,

temperature, humidity, etc.), a Status OK? checkbox (verifying whether the current reading is present
(input is not in a No Sensor Contact state) and within alarm limits), and a comments field are included on

the Report.

New Current Readings Report

= View All

Group

ZSDVP-00164 Testing v

Group: ZS DVP-00164 Testing

Alarm Settings

Current Reading

VV:2.9.1 641 hr

VV:2.9.1 G4 4 hr

VV-2.9.1 G4 8 hr#1

VV-2.9.1 G48 hr #2

VV-29.1 648 hr#3

VV:2.9.1 G48 hr #4

VV:2.9.165 1 hr

VV-2.9.1 G54 hr

VV-2.9.1 G658 hr

01/09/2023 8:30 AM

01/09/2023 517 AM

01/09/2023 516 AM

01/09/2023 530 AM

01/09/2023 5:30 AM

01/09/2023 531 AM

01/09/2023 8:17 AM

01/09/2023 516 AM

01/09/2023 516 AM

2271

2165

2235

2235

24,65

2121

2247

2206

2209

0.00 100.00

0.00 100.00

0.00 100.00

0.00 100.00

0.00 100.00

0.00 100.00

0.00 100.00

0.00 100.00

0.00 100.00

10-20 Current Readings Report

]
]
]
]
]
]
]
]
L

Usemame ‘ Create Report

The Current Readings report also has the ability for a reviewable/approvable report to be generated
(The created report(s) can only be viewed and or approve by Admin or Group Admin that have access to
the specified equipment group).
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Creating Reviewable/Approvable Current Readings Report:

To create a reviewable/approvable Current Readings Report, first a report must be generated for the
specific equipment group. Each input must have its Status OK? Box checked or a comment explaining
the reason for the excursion provided. In the bottom right corner, left-click the Create Report button
(after entering username and password).

El

-

!’;’/’L’/»
Create Report Button

10-21 Current Readings Create Report

The created report will be saved so it may be reviewed and approved by an Admin or Group Admin

Prepared On + Prepared By Group Approved On Approved By Last Reading

01/12/2018 10:36 AM aslinkard (Andrew Slinkard) Drew's Group 01/11/2018 4:22 PM View

10-22 Current Readings Created Reports

Review saved Current Readings report:

Select Current Readings report, there will be a View All button in the top right of the screen (only if
Admin or Group Admin). After clicking the View All button, a list of the saved Current Readings reports
will be displayed. Select the report to be approved (if not in the list, the time may need to be adjusted to
locate specific report). Click the View link on the far right of the report, this will pull up the saved version
of the reports which can now be reviewed and approved.
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Current Readings Report D

g (rPa s g
o | aliers s w s C sk

Approve Report

10-23 Approve Current Readings Report

10.6 Downloads

il o

REPORTS CONFIGURATION

AUDIT LOG

AUTO REPORT

i CALIBRATIONS

CORRECTIVE ACTION HISTORY
CURRENT READINGS
DOWNLOADS

READINGS HISTORY
SUMMARY REPORT

SYSTEM COMFIGURATION

10-24 Report Menu — Downloads Selected

Reports that have been previously generated may be downloaded at any time on a per-user basis (other
users’ reports may not be downloaded).

Generated Reports

O Include Expired?

1-20f2
Report Type Generated On Group  Asset Report From Report To Expires On
Summary 01/06/2023 211 PM ia 01/06/2023 12:00 AM 01/07/2023 12:00 AM 01/07/2023 211 PM Download
Readings History 01/06/2023 211 PM ja 01/06/2023 8:10 AM 01/06/2023 2:10 PM 01/07/2023 2211 PM Download
10-25 Report Downloads
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Checking the “Include Expired?” checkbox will also display any reports that were created in the past but
have since expired. These reports will not be able to be downloaded, but this can be used to verify that
some report was generated (in addition to the Audit Log).

10.7 Readings History Report

hatl o
REPORTS COMFIGURATION

| AuDITLOG

AUTO REPORT
| CALIBRATIONS
CORRECTIVE ACTION HISTORY
CURRENT READINGS
DOWNLOADS
READINGS HISTORY
SUMMARY REPORT
SYSTEM CONFIGURATION

10-26 Report Menu — Readings History Selected

This report will display the readings taken by individual sensors within the selected group. This report
allows for display by Asset Group, Individual Asset. It is possible to adjust the time range; options

include: 6 hours, 12 hours, one day, two days, one week or 1 month by clicking the corresponding
button:

FROM | January 4, 2023 7:40 AM TO | January 4,2023 1:41 PM Load Report Data

10-27 Reporting options and Period Date Range

Manually entering a custom date range is also possible in the “From” and “To” section.
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Readings History [B) Greet POF Report

[x) Create Excel Report

Group Asset Name

Test2 v /AA04873 - Lunch Room (Frz)

6h (12h 1d 2d 1w 1m FROM | February 52016 2:45 PM TO | February 52016 4:30 PM

1-10f1

AssetName  AAD4873 - Lunch Room (Frz)
Tag AR04873

Temperature
Range: -30.00 - 0.00°C

Time: » Door

02/05/2016 4:20 PM 2172 Closed
02/05/2016 4:05 PM 2172 Closed

02/05/2016 3:50 PM -21.51 Closed

02/05/2016 3:35 PM -21.72 Closed

02/05/2016 3:20 PM -21.30 Closed

02/05/2016.3:11 PM -21.72 Open

02/05/2016 3:05PM 2172 Closed

02/05/2016 2:50 PM -21.09 Closed

10-28 Reading History

Readings highlighted in Orange are outside of the Assets programmed alarm limits.

10.8 Summary Report

ﬁ
REPORTS CONFIGURATION

! AUDITLOG
AUTO REPORT
CALIBRATIONS
| CORRECTIVE ACTION HISTORY

CURRENT READINGS
DOWNLOADS

READINGS HISTORY
SUMMARY REPORT
SYSTEM CONFIGURATION

10-29 Reports Menu — Summary Report Selected

This report provides High, Low, Average, and MKT (Mean Kinetic Temperature) calculation for Assets
during the timeframe specified. The summary report also provides the calculations for the “Total
Summary” and “Summary by Date” if the range is more than one day. Again, generate the report for
either specific Groups, Assets, or Date Ranges.
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Summary Report

Group

Lakewood Conf Rm

6h | 12h| 1d

Asset Name

Asset Name

v All Assets v

2d 1w | 1m

AAD4873 - Lunch Room (Frz)

Tag AAD4873

Type Temperature

Units c

Standard Alarm Limit Low: -30 High: 0 Delay(min): 15

Total Summary

Start Date Date Range Average Low(C) High(C) MKT
09/08/2016 1 days, 6h 00m -19.73 -21.72 -14.25 -19.52
Summary by Day

Date Average Low(C) High(C) MKT

09/08/2016 -19.82 -21.72 -14.25 -19.67

09/09/2016 -19.27 -21.51 -12.25 -19

Mesa Labs, Inc.
12100 W. 6th Avenue
Lakewood, CO 80228 USA

10-30 Reports Menu — Summary Report
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The system configuration report provides a detailed description of the system configuration:

L e N R WNE

I Ny )
2 W NP O

10.9 System Configuration

CONFIGURATION

‘ o

AUDIT LOG

AUTO REPORT

{  CALIBRATIONS i
CORRECTIVE ACTION HISTORY

| CURRENT READINGS
DOWNLOADS
READINGS HISTORY
SUMMARY REPORT

il SYSTEM CONFIGURATION

10-31 Reports Menu — System Configuration Selected

Asset Name

Asset ID Number

Proper Calibration Expiry Date
Access Point

Calibration Offset

Device ID Number

Probe S/N

Probe Type (3-caracter text string)
Installed on date

. Device Status (Enabled, Disabled, and Decommissioned)
. Alarm Configuration Settings

. User Account Details and Contact Information

. Notification and Scheduling details

. Alarm Lamp Configuration

This information may be limited to a single Interest Group within the system or can be generated for the
system in its entirety by checking the “Full System Report?” checkbox. The System Configuration report
also provides means to export the information in PDF or Excel formats.
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System Configuration

Full System Report?

Assets
Asset Name (Tag) Type Location Groups Status
60000031 (60000031) Walk-In ig Active
Alarm Notification Schedule: test Holiday Alarm Notification Schedules: Unassigned
Sensor

Sensor Type: VPx Professional
Wireless Sensor |D: 60000031
Probe Unplugged Delay: 30
No Signal Delay: 60
Logging Interval: 15
Alarm Logging Interval: 5

Pre-Alarm  Standard  Emergency

Alarm Low 0.00 -200.00 0.00
Input
Type: Temperature Alarm High € 0.00 200.00 0.00
Device Code: VPR
Alarm Delay (minutes) 5.00 30.00 0.00

Input inuse? Yes
Probe SN: No SN
Expiration Date: No calibration on file Latching

Calibration Correction: No calibration on file
Alarm Limit In Use X

10-32 System Configuration Report, including asset information
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Users
Usemame First Name Last Name Status User Role
admin  System  Admin active Admin i
ja jesus garcia  password_expires_next  User

ZS DVP-00164 Testing, G5 Stability Testing,
G4 Stability Testing, and 0Old Sensors

zsparks Zach Sparks active Admin

User Contacts

Usemame Primary Email Secondary Email Text Info Voice Info Pager Info
admin
jg jesus.garcia@mesalabs.com
zsparks zsparks@mesalabs.com 970-556-2917

Access Points

Name IPv4 Address Device ID Notes
b590089d
Zach's G5 h590026¢ DD
JG G4 AP 10.0.4.62 b1oo0faa
JG G5 AP 10.0.4.23 B59008AE
Zach's G4 10.0.4.49 B100DED4
Zach's other G5 h590089¢

VP Connect Panels

Name IPv4 Address No Signal Delay

Alarm Lamps

Description IP Address
Test 1.2.34
Test 1.2.3.4

10-33 The remainder of information available on the System Configuration Report
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11.0 Help

') il Lo

HOME REPORTS CONFIGURATION

11-1 System Navigation Menu — Help Selected

The help window provides version information about ViewPoint installation and links to the ViewPoint
User Manual and Best Practices documents.

Help

About ViewPoint

Version 1.4.0.0

Build 20221206

Links

User Manual User Manual
Best Practices Best Practices

Tech Support techsupport@mesalabs.com

11-2 — Help Screen Contents

Clicking on the User Manual link will open the current version of this Document that can be downloaded
or reviewed as needed.

Clicking on the Best Practices link will open the Mesa Laboratories Inc. Best Practices document which
detail the Mesa Laboratories Inc. recommendations to set up, configure and maintain the ViewPoint
system so that it operates in an efficient and optimal manner. Each ViewPoint system is unique, and
there may be unique settings and/or other recommendations that apply. Please contact your sales
manager, project manager, or other Mesa Laboratories, Inc. representative to answer any questions and
provide additional information.
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